
 
 
 

 

📘 Zoho Inventory – Tally Integration 

Installation, Configuration & User Guide 
 

1️⃣ Overview 
This document explains how to configure and use the Zoho Inventory – Tally Integration module.​
The integration allows automatic synchronization of: 

●​ Items / Products 
●​ Customers 
●​ Vendors 
●​ Sales Orders 
●​ Invoices 
●​ Purchase Orders 
●​ Bills 

The system sends records from Zoho Inventory to Tally via Middleware using Webhooks.​
After a successful sync, the Tally Reference ID is stored back in Zoho for tracking. 

2️⃣ Prerequisites 
Before starting setup, ensure: 

●​ Zoho Inventory account with Admin access 
●​ Tally system running and reachable from the middleware 
●​ Middleware URL and Token available 
●​ GST configuration details available 
●​ Required user permissions enabled in Zoho 
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3️⃣ Create Custom Field for Tally Reference ID 
This field stores the Tally-side reference after successful sync. 

📌 Create Custom Field in Each Module 

Repeat the steps below for: 

●​ Items 
●​ Contacts (Customers & Vendors) 
●​ Sales Orders 
●​ Invoices 
●​ Purchase Orders 
●​ Bills 

Steps 

Go to: 

Settings → Module Settings → Select Module → Field Customization → New Custom Field 

Fill: 

●​ Label Name: Tally Reference ID 
●​ Data Type: Text Box (Single Line) 
●​ Input Format: Alphanumeric with hyphen and underscore 
●​ Internal Name (recommended): cf_tally_reference_id 

Click Save 

Repeat for all listed modules. 
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4️⃣ GST Setup 

Steps 

Go to: 

Settings → Taxes & Compliance → Taxes → GST Settings 

Configure: 

●​ GST Number 
●​ Business Location 
●​ Tax preferences 

Click: Fetch GST Taxes 

Verify the GST and configure as per the company policy. 

●​ CGST 
●​ SGST 
●​ IGST 
●​ CESS (if applicable) 
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5️⃣ Enable Approvals (Optional but Recommended) 
Used when you want approval before sending to Tally. 

Enable for: 

●​ Invoice 
●​ Bill 

Steps 
Settings → Module Settings → Select Module → Approvals 
 

Select: Simple Approval 

Define: 

●​ Approver roles 
●​ Approval condition (optional) 
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6️⃣ Outgoing Webhook Setup (Middleware Sync) 
Webhook sends data to middleware for Tally posting. 

Create Webhook 

Go to: Settings → Automation → Workflow Actions → Webhooks → New Webhook 

Basic Details 

●​ Name: Example — Tally Sync Invoice 
●​ Module: Select required module 
●​ Method: POST 

URL: Your Middleware Endpoint​
Example:​
https://www.verticalisbs.com/zoho-inventory-to-tally-integration​
​
Note: The Middleware URL and Key will be provided by the Verticalis team after the approvals.
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Headers 

Add: 

X-Middleware-Key : <your_token> ( API key will be provided via email after registration and 
approval ) 
Voucher_Name : <Tally Voucher Type> Sales or Purchase 

Example Voucher Names 

Module Voucher Name 

Sales Order Sales Order 

Invoice Sales 

Purchase 
Order 

Purchase 
Order 

Bill Purchase 

(Adjust as per your Tally configuration) 

Save Webhook. 
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7️⃣ Workflow Rules Setup 
Workflow triggers the webhook automatically. 

Create Workflow Rule 

Go to: Settings → Automation → Workflow Rules → New Rule 

Rule Settings 

●​ Name: Sync Invoice to Tally 
●​ Module: Invoice 
●​ Workflow Type: Event-based 
●​ Trigger: Create or Edit 

Execution Condition 

Set: Execute when field is NOT updated → Tally Reference ID 

This prevents duplicate sync.  
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Criteria Example 

Run only when: 

●​ Status = Approved 
●​ OR Status = Confirmed 

Instant Action 

Add: Webhook → Select created webhook 

Save rule. 

Repeat workflow setup for: 

●​ Items 
●​ Contacts 
●​ Sales Orders 
●​ Invoices 
●​ Purchase Orders 
●​ Bills 
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8️⃣ Middleware Tally Reference Storage 
Flow (Incoming Webhook) 
After webhook call: 

1.​ Zoho sends record data 
2.​ Middleware converts to Tally XML/JSON 
3.​ Middleware posts to Tally 
4.​ Tally returns the reference number 
5.​ Middleware updates Zoho record: 

cf_tally_reference_id = <tally_id> 

This confirms sync success. 
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9️⃣ User Guide — Daily Operations 

🧾 Product / Item Sync Guide 

Create Product in Zoho 

1.​ Go to Items 
2.​ Click New Item 
3.​ Fill: 

○​ Name 
○​ SKU 
○​ Unit 
○​ Tax 
○​ HSN Code 
○​ Purchase/Sales rate 

4.​ Save 

ZOHO Product 
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Sync to Tally 

●​ Workflow triggers automatically 
●​ Webhook sends item to middleware 
●​ Middleware creates Stock Item in Tally 
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Tally Product Reference  

 

 

Verify in Tally 

Open Tally: Gateway → Inventory → Stock Items → Display 

Search product name. 

Check: Name, Rate, Tax Class, Units 

Verify Zoho: Tally Reference ID field is filled 
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👤 Customer Sync Guide 

Create Customer 

1.​ Go to Contacts > New Contact > Type = Customer > Fill GST + Address > Save 

ZOHO Customer 
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Verify in Tally 
Gateway → Accounts Info → Ledgers 
 
 
Tally Customer 
 

 
 

Check the ledger created under the correct group. 
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🏢 Vendor Sync Guide 

Same as customer, but: 

●​ Type = Vendor 
●​ Group in Tally = Sundry Creditors 

ZOHO Vendor 
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Tally Vendor Reference  
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🧾 Invoice Guide 

Create Invoice 

1.​ Create from SO or direct 
2.​ Ensure Approved (if approvals enabled) 
3.​ Save 

ZOHO Invoice 
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Verify in Tally 
Gateway → Display → Day Book 

Voucher Type = Sales 

Check: 

●​ Party ledger 
●​ Tax 
●​ Amount 

Tally Invoice Reference 
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🧾 Bill Guide 
ZOHO Bill 

Create Vendor Bill → Approve → Sync  
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Tally Bill 

Tally → Purchase Voucher 
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🔍 Sync Verification Checklist 
For every record: 

✅ Record created in Zoho​
✅ Workflow triggered​
✅ Webhook log success​
✅ Middleware log success​
✅ Record visible in Tally​
✅ Tally Reference ID updated in Zoho  
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🤝 Support & Contact Information 
If you need assistance with the installation, configuration, or troubleshooting of the Zoho–Tally 
Integration module, please contact our support team. 

Verticalis Support 

Website: www.verticalisbs.com​
Email: contact@verticalisbs.com 

Support Scope Includes: 

●​ Installation guidance 
●​ Configuration assistance 
●​ Middleware connection support 
●​ Field mapping help 
●​ Sync issue troubleshooting 
●​ Upgrade & enhancement consultation 

When contacting support, please include: 

●​ Your organization name 
●​ Module name 
●​ Error screenshots 
●​ Webhook logs (if available) 
●​ Tally error messages (if any) 

This helps us resolve your request faster. 

 

📦 Product & Documentation Resources 

For the latest product information and updates, please refer to: 

Product Page: ​Zoho Inventory to Tally 

Documentation & Updates: ​Zoho Inventory to Tally 
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📜 Terms & Conditions 

Use of this integration module and related middleware services is subject to Verticalis terms and 
licensing conditions. 

Key Terms Summary: 

●​ This integration is provided for business use only 
●​ Redistribution or resale without permission is not allowed 
●​ Custom modifications may affect support eligibility 
●​ Third-party platform changes (Zoho / Tally / API providers) are outside our control 
●​ Additional customization and connectors are billed separately unless included in the 

agreement 

Full Terms & Conditions 

 

🔐 Privacy & Data Policy 

Verticalis does not store transactional data beyond what is required for integration processing 
and logging. 

Policy Highlights: 

●​ Data is processed only for integration purposes 
●​ Credentials are encrypted where supported 
●​ Logs may be retained for diagnostic purposes 
●​ Customers are responsible for access control in Zoho, Tally, and middleware 
●​ No business data is sold or shared with third parties 

Full Privacy Policy 

 

⚠️ General Notes & Limitations 

●​ Integration depends on Zoho Inventory, Tally, and API availability 
●​ Field mappings must remain consistent after go-live 
●​ Renaming ledgers/tax classes in Tally may break sync 
●​ Deleting synced records is not recommended 
●​ Always test configuration in staging before production use 
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●​ Webhook and workflow rules must remain enabled 
●​ GST and tax mappings must be verified before financial sync 

 

🔄 Change & Version Notice 

This document is subject to updates without prior notice as the product evolves. 

Always refer to the latest online documentation for: 

●​ New features 
●​ Mapping changes 
●​ Compatibility notes 
●​ Upgrade instructions 

 

🧾 Disclaimer 

This guide is provided for configuration and operational assistance only.​
Actual behavior may vary depending on environment, customization, and third-party system 
changes. 

Verticalis is not responsible for data inconsistencies caused by: 

●​ Incorrect configuration 
●​ Manual data edits after sync 
●​ Third-party API changes 
●​ Tally customization or TDL conflicts 

 

 
 

​
Zoho Inventory – Tally Integration​
Verticalis | www.verticalisbs.com | contact@verticalisbs.com | Page 24 

https://www.verticalisbs.com/zoho-inventory-to-tally-integration
http://www.verticalisbs.com
mailto:contact@verticalisbs.com

	📘 Zoho Inventory – Tally Integration 
	Installation, Configuration & User Guide 

	1️⃣ Overview 
	2️⃣ Prerequisites 
	 
	 
	3️⃣ Create Custom Field for Tally Reference ID 
	📌 Create Custom Field in Each Module 
	Steps 

	4️⃣ GST Setup 
	Steps 

	5️⃣ Enable Approvals (Optional but Recommended) 
	Enable for: 
	Steps 

	6️⃣ Outgoing Webhook Setup (Middleware Sync) 
	Create Webhook 
	Basic Details 
	Headers 
	Example Voucher Names 


	7️⃣ Workflow Rules Setup 
	Create Workflow Rule 
	Rule Settings 
	Execution Condition 
	Criteria Example 
	Instant Action 

	8️⃣ Middleware Tally Reference Storage Flow (Incoming Webhook) 
	9️⃣ User Guide — Daily Operations 
	🧾 Product / Item Sync Guide 
	Create Product in Zoho 
	Sync to Tally 
	Verify in Tally 

	👤 Customer Sync Guide 
	Create Customer 
	Verify in Tally 

	 
	​🏢 Vendor Sync Guide 
	 
	🧾 Invoice Guide 
	Create Invoice 
	Verify in Tally 

	​🧾 Bill Guide 
	 
	🔍 Sync Verification Checklist 
	🤝 Support & Contact Information 
	📦 Product & Documentation Resources 
	📜 Terms & Conditions 
	🔐 Privacy & Data Policy 
	⚠️ General Notes & Limitations 
	🔄 Change & Version Notice 
	🧾 Disclaimer 

